SimpleCDN Customer Support Portal https://support.simplecdn.com/index.php?_m=tickets&_a=viewlist

&2, 7 #* % (ustomer Support Portal

16 Jun 2010
Support Center » Ticket List
Ticket List My Account [Logout]
Listed below are the tickets you've submitted in the past. Click on a ticket's subject to view the ticket Logged In: Neo
and its history. - My Account
Page 1 of 1 {3 Change Password
Ticket List Search
Last Update A~ Last Replier Status Priority Department | | | Search |
AZR-140208: HotCache v. MirrorBuckets | -- Entire Support Site -- |

15 Jun 2010 8:02 PM Neo Closed Low SimpleCDN Sales
VYL-128149: Simple CDN Performance Not Acceptable

25 Jan 2010 12:15 PM Neo Open High SimpleCDN Sales
MAN-120938: Why Are You Still Serving Our EU Traffic Out of the US?

31 Dec 2009 12:47 AM Neo Open Low SimpleCDN Sales
CVE-948821: Problems with CDN Performance

22 Dec 2009 10:39 AM Tony Mac Closed Medium SimpleCDN Support
VNB-113802: Reporting Not Working

02 Nov 2009 4:06 PM Neo Open Low SimpleCDN Support
FHF-352515: SimpleCDN Performance Not Acceptable

16 Oct 2009 3:35 AM Neo Open High SimpleCDN Sales
HIN-289163: Outage Earlier Today?

14 Oct 2009 9:54 AM Robyn Black Closed High SimpleCDN Support
SSY-975079: Why is EU traffic still coming from the US??

12 Oct 2009 11:15 AM Neo Open High SimpleCDN Support
GTU-526877: Using Compression Support with gz files

09 Oct 2009 5:31 PM Neo Open Medium SimpleCDN Support
TWE-610390: CNAME Record Not Working.

08 Oct 2009 12:03 PM Neo Closed Medium SimpleCDN Support
RVI-550235: Why No Techincal Support?

03 Oct 2009 5:42 AM Neo Open Urgent SimpleCDN Support
JNT-316122: Biz Opp: Peering Node in Tokyo

01 Oct 2009 10:11 AM Tony Mac Closed Low SimpleCDN Support
DUG-289345: Fund Account for $20 USD

30 Sep 2009 1:52 PM Tony Mac Closed High SimpleCDN Sales
DSE-489145: Why Does SimpleCDN Deliver Content from the US to Ireland?

30 Sep 2009 3:37 AM Neo Open High SimpleCDN Support
LTN-157824: Still Cannot Delete Mirror Bucket

30 Sep 2009 3:36 AM Neo Open Low SimpleCDN Support
URO-202930: HTTPS Question

11 Sep 2009 10:04 AM Robyn Black Closed Medium SimpleCDN Support
NKL-425721: What is wrong with my bandwidth stats?

11 Sep 2009 4:16 AM Neo Closed Urgent SimpleCDN Support
PBG-767051: Reporting Broken?

28 Aug 2009 4:56 AM Neo Open Low SimpleCDN Support
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WQM-468948: Password or Certificate Based Upload Bucket Protection?

27 Aug 2009 10:11 AM Tony Mac On Hold Low SimpleCDN Support
MZA-350069: Non Admin Login Accounts to View Stats Only?
27 Aug 2009 4:56 AM Neo Open Low SimpleCDN Support
HNA-526363: Dig URL for POP Identity
26 Aug 2009 12:35 PM Neo Open Low SimpleCDN Support
ADV-621433: Mirror Bucket Security
25 Aug 2009 1:37 PM Robyn Black Closed SimpleCDN Support
HXH-744355: CDN Locations?
25 Aug 2009 12:14 PM Neo Open Low SimpleCDN Support
BAC-671305: Question on Mirror Bucket.
25 Aug 2009 11:46 AM Tony Mac Closed Low SimpleCDN Support
XWJ-775064: Accidently Created CNAME - Please Delete and Credit Account
24 Aug 2009 7:50 PM Robyn Black Closed Critical SimpleCDN Sales
ORD-761418: Presale Questions from Amazon CF Customer.
24 Aug 2009 2:31 PM Tony Mac On Hold Medium SimpleCDN Sales
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